NATASHA ANGLADE

WEB DEVELOPER

EDUCATION

BrainStation | Diploma, Software Engineering
FEB 2023 - MAY 2023, MIAMI, FL

LaunchCode | Diploma, LC101 Web Development
JUL 2019 - DEC 2019, DEERFIELD BEACH, FL

Florida International University | Bachelors in Information
Technology
AUG 2012 - DEC 2016, MIAMI, FL

EXPERIENCE

Onboarding Specialist | EasyWorkforce Software
AUG 2021 - PRESENT, MIRAMAR, FL

e Educate customers on software product through training,
configure software, and troubleshoot software issues, managing
30-60 customers

e Contribute to product enhancements through bug reports and
pitched improvements/ new features via Azure Dev Ops, reporting
an average of 3-5 PBls/ bugs per month

Administrative Assistant and Digital Marketing Specialist |

LaughLoveLive Again

APR 2021 - PRESENT, MIRAMAR, FL

® Accountable for website maintenance and physical/ digital
marketing material

Field Technician | Telecom Resources of America, Inc.

OCT 2017 - 2021, DEERFIELD BEACH, FL

® Managed IPT tickets for 3 hospitals and numerous satellite
locations of a major South Florida healthcare organization

o Closed 15-20 IPT tickets per day and averaged 2-3 projects per
month

PROJECTS

Coder | orgaCULTURE
MAY 2023, BrainStation | Capstone Project

e Created an application that provides directions and maintenance data of
plants that can be grown and harvested in a particular region (upon initial

deployment, the South Florida region), using React and ExpressJS

Coder | Industry Project
MAY 2023, BrainStation | Interdisciplinary Hackathon with UKG

e Completed an application within 24 hours that serves as a solution to
UKG'’s problem space of wanting to use Al/ Machine Learning to bring

people-centric HCM offerings to the market by way of a React application
that collects data from employees via a survey to suggest team-building

activities that employees would most likely enjoy

nangl003@fiu.edu
954-549-6331

linkedin.com/in/natasha-anglade
github.com/nangl003

SKILLS

HTML, CSS, JavaScript, Node,
React, Express, MySQL, Agile
Development, Document Object
Model (DOM) APIs, Web APIs,
User Authentication, OAuth,
Heroku, GitHub, Jest, Cisco Call
Manager, Akkadian, Microsoft
365, IPT Telephony, Desktop
Support, Onboarding, Marketing
Material Creation, WordPress,
Digital Design, Technical Support

PROFILE

Since being exposed to Web
Development through a couple of
courses at FIU, I've wanted to
work in the field of Web
Development. | am on a mission
to marry creativity and technical
skills and believe a Web
Developer role provides the
perfect opportunity to do so. My
work history entails IT support
and Implementation experience in
a SAAS environment, and in
conjunction with my educational
background in Information
Technology, I've honed technical
skills and knowledge that will
benefit me in a Web Developer
role. My creative nature also
serves me well in such a field, as |
enjoy creating, whether it's
solutions or aesthetically pleasing
websites and graphics.


github.com/nangl003
linkedin.com/in/natasha-anglade

